
City of Morgan Hill - Centennial Recreation Center 
Membership Hold   /Cancellation   Form 

(Check One) 
 

Name (Please Print) 
 

Member # 

Address 
 
City Home Phone 

(             ) 
State & Zip Alternate Phone 

(             ) 
E-Mail  
 

 

 
Membership Hold 

CRC Memberships may be placed on hold for a maximum of 3 months and a minimum of 1 month 
within a calendar year.  The CRC requires 15 business days notice to put a membership on hold, and a 
$15 processing fee per month is charged.  I understand that bank drafts will automatically be 
reactivated and will resume at the end of the hold period. 
 
Hold to be effective from ___________________to _________________ 1 Month  2 Months  3 Months 
 
 Annual Membership or  Monthly Draft, resuming on ______________________________________ 
 
Reason for Membership Hold: 
_____________________________________________________________________________________ 
 
_________________________________________________________________________________________________________________ 

Membership Cancellation 
I understand that a notice of 15 working days is required to cancel my membership and terminate 
bank drafts.  If I do not cancel my membership within the 15 working days prior to my draft date, I 
also understand that my account will be drafted for the full amount, and there will be no refunds. 
 
Type of Membership: 
 Adult    Family    Special Hours/Nonprime Time 
 Youth/Teen    Family Plus 
 
Reason for Cancellation (Check all that apply) 
 Don’t use Facility   Relocation    Displeased with Service 
 Too Expensive   Work/School    Bought own Equipment 
 Medical Reasons   Transfer    Poor Quality of Instruction 
 Facility Cleanliness   Other: (Explain below)  Joined another Fitness Facility 
         (Please explain below) 
 
Is there anything we could have done to serve you better? 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
Cancellation Effective _________________________________ Last Bank Draft_________________________ 
 

Member’s Signature ____________________________________    Date ______________________ 
 
    Staff Signature ________________________________ 
      Hold fee paid?  Yes  No 


